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Table 1: Targets for the Cross-Border Payments Roadmap 

Challenge Payment Sector 

 Wholesale Retail (e.g. B2B, P2B/ 
B2P, other P2P3) 

Remittances 

Cost No target set4  Global average cost of 
payment to be no more 
than 1%, with no 
corridors with costs 
higher than 3% by end-
2027 

Reaffirm UN SDG: 
Global average cost of 
sending $200 
remittance to be no 
more than 3% by 2030, 
with no corridors with 
costs higher than 5% 

Speed 75% of cross-border wholesale 
payments to be credited within one 
hour of payment initiation5 or within 
one hour of the pre-agreed 
settlement date and time for 
forward-dated transactions6 and for 
the remainder of the market to be 
within one business day7 of 
payment initiation, by end-2027. 
Payments to be reconciled by end 
of the day on which they are 
credited, by end-2027. 

75% of cross-border 
retail payments to 
provide availability of 
funds for the recipient 
within one hour from the 
time the payment is 
initiated8 and for the 
remainder of the market 
to be within one business 
day7 of payment 
initiation, by end-2027 

75% of cross-border 
remittance payments in 
every corridor to 
provide availability of 
funds for the recipient 
within one hour of 
payment initiation8 and 
for the remainder of the 
market to be within one 
business day7, by end-
2027 

Access All financial institutions (including 
financial sector remittance service 
providers) operating in all payment 
corridors to have at least one 
option and, where appropriate, 
multiple options (i.e. multiple 
infrastructures or providers 
available) for sending and receiving 
cross-border wholesale payments 
by end-2027 

All end-users 
(individuals, businesses 
(including MSMEs) or 
banks) to have at least 
one option (i.e. at least 
one infrastructure or 
provider available) for 
sending or receiving 
cross-border electronic 
payments by end-2027  

More than 90% of 
individuals (including 
those without bank 
accounts) who wish to 
send or receive a 
remittance payment to 
have access to a 
means of cross-border 
electronic remittance 
payment by end-2027 

Transparency All payment service providers to provide at a minimum the following list of information 
concerning cross-border payments to payers and payees by end-2027: total transaction 
cost (showing all relevant charges, including sending and receiving fees including those of 
any intermediaries, FX rate and currency conversion charges); the expected time to 
deliver funds; tracking of payment status; and terms of service.)  

 
3  “Other P2P” refers to P2P payments other than remittances. 
4  Due to the difficulty of estimating average costs across the wholesale market where transactions are typically not individually 

priced, a target has not been set for this segment. See section 5.1. 
5  For this purpose, a wholesale payment is considered initiated at the moment of entry into a payment infrastructure or 

correspondent bank as defined by their applicable rules.  
6  The settlement date and time are agreed and contracted between the two counterparties of the transaction at the point the 

transaction is agreed. On this date and time, there will be an exchange of payments between counterparties in each of the 
currencies contracted for exchange. 

7  In cases where the hours or dates of the business days in the locations where the initiation and receipt do not coincide, the 
payment should be credited within a period that, in each location, includes one business day. 

8  For this purpose, a retail or remittance payment is considered initiated when the payment order is received by the payer’s 
payment service provider. The transaction is considered complete once the recipient is able to access the funds. 



Public

FSB (2023): G20 Roadmap for 
Enhancing Cross-border 
Payments: Priority actions for 
achieving the G20 targets

Overview of priority actions

https://www.fsb.org/2023/02/g20-roadmap-for-enhancing-cross-border-payments-priority-actions-for-achieving-the-g20-targets/


Public

Interoperability

Messaging WS (ISO 
20022, APIs)

Service Level TF

Cross-border Payments 
Programme 

Coordination Board

9

Interoperability WS
(interlinking, service 

level agreements)

8

Current structure of the CPMI cross-border 
payments programme

3 Interoperability
InteroperabilityISO 20022 Joint TF

Interoperability
InteroperabilityAPI Panel of Experts 

3

Governance and 
oversight WS (FPS 

interlinking)

2a

Central bank-operated 
payment systems 

Community of Practice

Cross-border payments 
interoperability and 

extension TF

9

8

1

Cross-border Payments 
Programme

Coordination Board

CPMI

GEM / ECC

FSB CPC Delivery Group

FSB Cross-border 
Payments Coordination 

Group

FSB Plenary

Industry participation

Coordination, reporting on progress

#
Number of the priority action
in the G20 Roadmap

2b 12

15

13

https://www.fsb.org/wp-content/uploads/P230223.pdf


Public

FSB Bank and 
Non-Bank Supervision 

Group

Cross-border Payments
Programme 

Coordination Board

4

FSB CPC Targets Data 
Group

Current structure of the FSB cross-border 
payments programme

13

FSB Cross-border 
Payment Data and 
Identifiers Group

FATF AML/CFT work

Legal, regulatory and 
supervisory TF

Industry participation

7

6
CPMI Cross-border 

Payments Programme
Coordination Board

Coordination, reporting on progress

12

FSB CPC Delivery Group

FSB Cross-border 
Payments Coordination 

Group

FSB Plenary

155

#
Number of the priority action
in the G20 Roadmap

IMF and World Bank on 
technical assistance

14

BIS Innovation Hub
2c

9b

https://www.fsb.org/wp-content/uploads/P230223.pdf











